
Why Choose Us?
Built on a foundation of reliability, trust, and expertise, here’s
why our partners continue to choose us:

Our highly trained consultants in tailormade FIT, small groups,
and incentive travel craft tailored solutions for your clients. 

We offer comprehensive WETU itineraries and transparent
quoting for clarity at every step. 

Cutting-edge booking software ensures prompt responses
and seamless travel document generation for a smooth
experience. 

Our in-house admin team crafts elegant travel documents,
including comprehensive self-drive directions, elevating the
client’s journey.

We have a 24-hour dedicated service line for travellers,
ensuring assistance whenever needed. 

Our professional Meet & Greet Service welcomes travellers in
English, German, French, Italian, Spanish, and Portuguese at
major airports in Botswana, Namibia, and South Africa.

Enjoy peace of mind with our premium rental cars and
touring vehicles, complete with all the necessary insurance
coverage. 

We proudly nurture long-standing working relationships with
both clients and suppliers and primarily collaborate with
partners that support a responsible approach.

Our dedication has secured our exceptional buying power,
enabling us to deliver competitive rates. 

Our finances and insurance undergo annual vetting, ensuring
clients’ peace of mind. 

Award-Winning Excellence

With great pride, we secured the
honour of being named Namibia’s
Leading Destination Management
Company for the 5th consecutive year
at the esteemed 2025 World Travel
Awards. The accolade underscored our
unwavering dedication to providing
unmatched travel solutions. 

Introducing Terra Nova Tours
Your ultimate African DMC partner with unmatched expertise in Botswana

At a Glance
With 25+ years of experience in
Destination Management, we’re your
trusted source for creating
unforgettable journeys. With our
strategically positioned offices in Maun
(Botswana), Windhoek (Namibia), and
Cape Town (South Africa), we provide
your clients with the genuine
opportunity to embark on an authentic
and soul-enriching exploration of the
entire  African landscape. Every
thoughtfully created itinerary is a
bespoke masterpiece, tailored to each
client’s unique preferences. Our
dedicated team’s passion for Botswana
makes us your attentive on-the-ground
partners. We provide you with up-to-
date destination information
throughout the planning and execution
of the tour, ensuring your clients’ safety
and enjoyment while uncovering the
remarkable highlights of our
destinations. 

Passionate about Botswana Professional Service Rates and Supplier Network

info@terra-nova.co.bw
+27 (0)21 448 9965

www.terra-nova.co.bw


